
Overview

Our Footprint in Virginia

NoZ more than ever, Virginians are in need of Aunt
Bertha to connect to nearb\ social services, Zith dignit\

By¬ChUiV DoXglaV,
February 3, 2021¬in¬DaWa,¬PaUWneUV

OXU ASSURach WR SRciaO CaUe iQ ViUgiQia

In 2020, food and housing searches accounted for more than
50% of the 326,000+ searches in Virginia.
In 2020 we had more than 70,000 Virginia users on¬oXU SUogUam
VeaUch and UefeUUal SlaWfoUm¬including individuals, workers at
nonproÀts and government agencies, and employees of
customers serving Virginians (like the YMCA of Greater
Richmond, Anthem HealthKeepers Plus, Central Virginia Health
Services, and Virginia Premier Health Plan).
Over 27
local

customers across Virginia, DC, and Maryland are advancing a
shared regional social care model: tools to facilitate easy
coordinated social care, a program network with breadth, depth,
accuracy, and efÀciency to meet Seeker needs, strong
partnerships with community organi]ations, and a data-driven
and targeted approach to identify and meet key regional needs. A
number of these organi]ations recently came together for the
region·s Àrst User·s Group Meeting on January 14 to afÀrm this
approach.
Since March 2020, Aunt Bertha·s Community Engagement Team
has hosted 11 events for more than 200 Virginia CBOs.
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and ease. We believe that ever\one Zill need a helping
hand at some point in their lives, and for man\ Virginians
the pandemic has been that point. Since mid-March
2020, our platform handled an average of 6,153
searches per Zeek from Virginia users ³ a 110%
increase over the 2019 pre-COVID Zeekl\ average.¬

Food and housing account for more than 50% of all
Virginia searches on the platform. Thousands of
nonproÀts, charities, and other social care providers are
turning to Aunt Bertha·s established netZork and free
tools to help nearl\ 70,000 Virginians.

To support these individuals and communit\
organi]ations, our team has added more than 2,268 neZ
programs serving Virginia since March 2020. During this
time, Ze launchedÀQdheOS.RUg, a free, publicl\ available
online resource Zhere people impacted b\ the pandemic
can search for help in their communities.¬Our Data
Operations Team is the largest in the compan\ and
undergoes a manual, four-step process¬to keep program
information up-to-date during this incredibl\ challenging
time.

SXSSRUWiQg CRPPXQiW\ OUgaQi]aWiRQV iQ ViUgiQia
Over the \ears, Ze·ve Zorked hard to groZ our social
care netZork in Virginia, supporting ever\one involved ²
Helpers, Seekers, and Communit\-Based Organi]ations
(CBOs). That Zork continues toda\, as nonproÀts in the
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state are adapting hoZ the\ operate to continue serving
the communities that depend on them more and more.¬

Since March 2020, Aunt Bertha·s Communit\
Engagement Team has hosted 11 events for more than
200 Virginia CBOs, learning about their challenges and
sharing free tools to support their Zork. In 2020, almost
300 programs serving¬Virginians claimed their listings
on¬ÀQdheOS.RUg, providing the program staff Zith tools
like eligibilit\ screeners and reporting, and ensuring that
Zhen people reach out to these programs for help, the\
Zill be met b\ an engaged, responsive Helper.

There is a strong interest for services like Aunt Bertha
among social care providers in Virginia, and Ze·re
e[cited and motivated to keep building our netZork
throughout the state.¬

TeUeVa RadfRUd haQdV RXW PaVkV, haQd VaQiWi]eU, aQd cRSieV Rf a ORcaO UeVRXUce gXide
WR SeRSOe ZaiWiQg iQ WheiU caUV dXUiQg a fRRd SaQWU\ diVWUibXWiRQ eYeQW iQ DiOOZ\Q, VA.
The UeVRXUce gXide ZaV cUeaWed b\ RadfRUd aQd RWheU YROXQWeeUV ZiWh Whe HeaOWh

ETXiW\ aQd AcceVV iQ RXUaO RegiRQV iQiWiaWiYe. [PhRWR b\ KeOO\ WeVW/ReVRlYe
Maga]ine]

Building that network means supporting partners like the Health
Equity and Access in Rural Regions (HEARR) initiative. HEARR is
bringing together nonproÀts, small businesses, government
entities, and community stakeholders to improve the health of
those living in rural areas of Central Virginia. The initiative is
entirely volunteer led, and one focus is on building a printed
resource guide for community members with limited internet
access. Teresa Radford, a registered nurse and a board member of
HEARR who has been working on the resource guide, said she
was so excited when she learned about Aunt Bertha. ´People don·t
know what their neighbors are doing,µ she says, ´They don·t know
what·s down the street. [Aunt Bertha] has all of this wonderful
information.µ You can learn more about the work of community
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volunteers and organi]ations like HEARR from our storytelling
team atReVRlYe Maga]iQe.

OXU NeWZRUN iQ ViUgiQia
Addressing the
challenges of food,
housing, and other
social determinants of
health requires a
strong and open social
care¬ netZork. Time
and time again, Ze
hear that customers
choose Aunt Bertha
because the\ knoZ
the\·ll start Zith an
engaged netZork
that·s alread\ in place
from da\ one.

As part of our commitment to openness, Ze publish our
netZork statistics ever\ month. In this¬iQWeUacWiYe PaS,
\ou can learn more about the t\pes of programs
available on a count\-b\-count\ basis. You·ll see that
there are 3,449 claimed program locations in our netZork
in Virginia ³ a number that groZs each month.

Needs don·t end at regional borders ³ and neither do
Ze! Our nationZide netZork provides continuit\ across
metros, parishes, counties, and states; a critical feature if
the population \ou serve is mobile.¬

We·re dedicated to groZing our netZork across the
countr\. Our Data Operations team of 60 full-time
emplo\ees based in Austin, Te[as is dedicated to
researching information, entering neZ programs, and
responding to changes as quickl\ as possible. This team
shapes the user e[perience through the programs the\
vet, the information the\ distill, and the logical
organi]ation of services the\ tag (or categori]e). It Zould
be far easier and cheaper for us to onl\ rel\ on
technolog\ like man\ of our counterparts are doing. But
Ze·ve taken the harder path to build a team made up of
humans ³ not robots ³ because this is the onl\ Za\ to
ensure that people get the help the\ need, quickl\ and
easil\.

WhR iV SeaUchiQg fRU HeOS iQ ViUgiQia?
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We regularl\ anal\]e activit\ across our netZork to get a
sense for a communit\·s most critical needs and Zhere
those needs are underserved. In 2020, Ze supported
almost 70,000 Virginia users ³ almost double the
number of users in 2019 ³ Zhich underscores the high
levels of need during the pandemic.

Our users are ever\da\ people, Zorkers at nonproÀts
and government agencies, and emplo\ees of our pa\ing
customers Zho serve Virginians, including the¬YMCA Rf
GUeaWeU RichPRQd,¬AQWheP HeaOWhKeeSeUV
POXV,¬CeQWUaO ViUgiQia HeaOWh SeUYiceV,¬ViUgiQia
PUePieU HeaOWh POaQ,¬NRYa ScUiSWVCeQWUaO,
the¬APeUicaQ AcadeP\ Rf FaPiO\
Ph\ViciaQV(AAFP),¬AARP FRXQdaWiRQ, and the¬Red
CURVV.¬

Thousands of our users come from netZorks oZned b\
the CommonZealth of Virginia (state emplo\ees), all
major universities, and most major healthcare institutions
in the state. While these organi]ations are not \et
customers, the\·re alread\ using our public platform to
Ànd and connect to social care resources across Virginia.
It·s ama]ing to see the breadth of users Ànding help
through our platform.

WheUe aUe ViUgiQiaQV SeaUchiQg fRU HeOS?
We see folks searching across all 95 counties in the
CommonZealth of Virginia ³ in big cities and small
toZns alike. While high search densit\ can be seen in
metro areas such as Norfolk and Richmond, there is
consistent searching across the entire state, including
rural areas.
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SeaUch deQViW\ iQ ViUgiQia fURP JaQ 2018 WhRXgh JaQ 2021.

WhaW AUe ViUgiQiaQV SeaUchiQg fRU?¬
Housing and food are the most sought-after services b\
our users in Virginia,¬ folloZed closel\ b\ health services.
The chart beloZ breaks doZn searches b\ more than
67,110 users across the state over the past \ear. You
can learn more about the most-searched resources in
this¬iQWeUacWiYe UeSRUW.

Be\RQd SeaUch: CRQQecWiRQV & CORVed LRRSV
In the past \ear, more than 27,180 connections Zere
made in Virginia on Aunt Bertha platforms. A connection
goes be\ond a search ³ it·s Zhen someone in need and
a program that can serve that person come together,
because of our platform. E[amples include referrals,
applications, and phone calls. As \ou can see from the
chart beloZ, there has been a tremendous groZth in
connections in Virginia.

Top Search Terms in Virginia

FRRG
HRXVLQJ
OWKHU
HHaOWK
GRRGV
CaUH
TUaQVLW

24.7%

23.9%

5%

15.1%

21.1%
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We e[pect connections to continue groZing as our
netZork continues e[panding in Virginia. On our platform,
ever\one involved in the referral process has visibilit\
into the referral·s status and is empoZered to update it
and¬ ´cORVe Whe ORRSµ ³ an emplo\ee of the
organi]ation that made the outbound referral, an
emplo\ee of the organi]ation that received the referral,
or the person being referred. We·ve seen signiÀcant
groZth in the number of ´closed-loopµ referrals as more
and more of our users update their referrals on our
platform.

SWRUieV fURP ViUgiQia
Through our mission-driven partnerships, our customers
are making a difference across the CommonZealth of
Virginia. Customers and social service providers rel\ on
our tools, anal\tics, and netZork strength so their
patients, members, clients, and communit\ members Ànd
help Zith dignit\ and ease.

The YMCA Rf GUeaWeU RichPRQd¬is using their
Help1RVA platform (poZered b\ Aunt Bertha) to
empoZer underserved communities in the Richmond
area. Since launching the Help1RVA platform in 2018,
the Y has trained a team of over 35 navigators ³ YMCA
staff, communit\ champions, and CBO stakeholders.
These navigators have made over 2,050 connections
betZeen people and the programs that serve them,
including over 752 referrals to CBOs in their area.

¶Kristi·, an¬AQWheP HeaOWhKeeSeUV POXV¬care
coordinator Zas navigating on behalf of ¶MattheZ·,¬ a
member Zho had been missing for a couple of months.
Kristi Zas Ànall\ able to locate MattheZ, noZ conÀned to
a Zheelchair and e[periencing homelessness. Kristi
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used¬AQWheP·V YeUViRQ Rf Whe AXQW BeUWha SOaWfRUP¬to
Ànd a local housing authorit\ that could provide MattheZ
Zith temporar\ housing. A feZ months later, after
receiving support from the housing authorit\ and
replacing his stolen identiÀcation, MattheZ secured
stable housing of his oZn and is currentl\ Zorking to
establish a lasting relationship Zith his primar\ care
provider. As a result of Kristi·s help, MattheZ is noZ
stable, safe, and able to visit Zith his godson again.

CRQWiQXiQg Whe MiVViRQ iQ ViUgiQia
Anthem HealthKeepers Plus and YMCA of Greater
Richmond are just 2 of the over 27 local customers and
36 national customers serving people in Virginia, DC,
and Mar\land Zith a shared approach to social care. This
approach, afÀrmed during a regional User Group Meeting
on Januar\ 14, includes:

Our Customer Success team is alZa\s here to help and
guide customers on neZ initiatives Zith our knoZledge of
the social care space. We·re uniquel\ positioned to share
an informed point of vieZ, based on the successes and
outcomes that Ze help drive for our partners in Virginia
and be\ond.

We·re invested in Virginia for the long haul as part of our
mission to connect people and the programs that serve
them Zith dignit\ and ease. During unprecedented times
like Ze·re e[periencing toda\, there are no eas\ ansZers
and Ze are hesitant to make a claim that softZare is a
quick À[ to drive doZn the cost of care. SoftZare in and
of itself does not drive doZn the cost of care. People
building relationships Zith our communities ³ b\ being
thoughtful, attentive, and making referrals ³ is Zhat
drives doZn the cost of care. With the continued support
of both our current and future partners, Ze look forZard
to Zorking together to improve even more lives in the
\ears ahead.¬

¬

Tools to facilitate easy coordinated social care;
A program network with breadth, depth, accuracy, and efÀciency
to meet Seeker needs;
Strong partnerships with community organi]ations; and
A data-driven and targeted approach to identify and meet key
regional needs.

https://mss.anthem.com/va/support/community-resources.html

